Our goal is to continually improve
our services

We know you demand the best and that is why we try to offer
products and quality service that meet your expectations.

The Company, within the framework of best practices of
governance, follows a specific process of complaints review from
clients who feel they are not adequately satisfied from the
service or response to their matter.

[We are willing to listen }

If you are not satisfied with the service provided by the
intermediaries or officers of our Company,

* contact the Customer Service Department of
CNP CYPRIALIFE directly.

We are willing to investigate any matters that
concern you

If you feel you are not satisfied with the Company’s decision or
handling for a specific matter,

* read your policy wording so that you are aware whether
these have been applied,

* ask for clarifications from the responsible department
handling your case,

* ask your insurance intermediary for assistance,

* contact the Customer Service Department

E Make your complaint in writing ]

If the clarifications provided are not satisfactory for you, and
your complaint concerns the procedures, the products or the
officers of the company, you may officially submit a written
complaint at Customer Complaint Service of the Company
where specially trained officers will examine immediately and
fairly the whole matter without any cost on your behalf.

The complaint is submitted by hand or by mail, by fax or by email
or our website.

Any complaint that concerns actions or omissions of the
Insurance Intermediaries at their frame of work will be examined
by the Intermediaries themselves as per the relevant guidelines
issued by the Supervisory Authority.

In such a case the Customer Complaint Service will forward your
complaint to them for its handling, will be kept informed about
the progress of the complaint and will be at your disposal at any
time.

e state your personal details and policy number,

e state your problem clearly and simply,

» send any further evidence that supports your request,

e state how, in your opinion, we can make things right for you.

e within two days, we send you a letter to let you know that
we have received your complaint,

» we will start its investigation at once,

e you will receive a response within 15 days.

e If that is not feasible we will inform you for the reason
of the delay and the new expected completion day.

*  We will use feedback from you to improve our service.

e yous still maintain all your rights,
e you may ask for legal advice or
e ask the Financial Ombudsman to formally review your case

Our goal is to find the right way to handle each matter.
For CNP CYPRIALIFE is of utmost importance to maintain
a relationship of trust and reliability with all its customers.

Contact:
CNP CYPRIALIFE LTD: Customer Complaint Service

Head Office: 17, Akropoleos Avenue, 2006 Strovolos, PO.Box 20819,
1664 Nicosia, Tel.: 22363472, Fax: 22887321

Email: complaintscyprialife@cnpcyprus.com | Website: www.cnpcyprus.com
Customer Compaint Service - Tel. 2211 12 13

Financial Ombudsman Office: www.financialombudsman.gov.cy

Tel:22 848900
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VA OE AKOUCOUYE. _

E CYPRIALIFE

Auvatn, &irmAa oag

MEAOX TOY AIEONOYX AYPAAIZTIKOY OMIAOY

L’ assureur de toute une vie




21éx06 pag eival va e§eNioooupe ouvex®g
TIG UTINPETIES Pag

2tn CNP CYPRIALIFE yvwpiloupe 611 eoeig amaiteite to
KaAUTeEPO Kal yI' autd mpoomabolpe va MPOCYEPOUE UTINPECIES
Kalr moidtnta e§umnNPETNoNG TOU aviamokpivovial oTig
npoodokieg oag.

H Etaipeia, péoa oto mAaicio epappoyrig Twv Kavovwy opbrg
etaipikig diakuBépvnong, akohouBei cuykekpipévn Siadikacia
e&€taong mapamdvwy anoé meAdteg ol onoiol voiwBouv ot Sev
eival ikavoroinpévol amd tnv egumnpétnon 1 tnv aviamdékpion
pag og B€pa mou toug agpopd.

[ Eipaote mpdBupol va cag akoucoupe }

Av Sev giote euxapiotnuévol and tnv e§unnpétnon mou oag
mpoogépouv Acpaliotikoi ZUpPoulol 1} Aertoupyoi tng Etaipeiag

Hag,

* emkolvwvjote ameubeiag pe to Tprjpa E§umnpétnong
Melatwv.

Eipaote €roipol va digpeuvricoupe 6Aa ta B€pata
TIOU 0ag amacxoAouv

Av a1 voiBete St Sev giote euxapliotnuévol Pe pia ané@aon
g Eraipeiag rj éva xeipiopd mou £yive,

* peletjote Toug 6poug Tou cupPolaiou cag Wote va
yvwpilete av autoi epappéoTnKay,

*  (nujote €€nyrjoeig aneubeiag amd to avdloyo tprjua
mou oag e&umnnpéEtnoe,

*  {nujote 1 PoriBeia tou Acgpalictikou ZupPBoUlou péow
Tou oroiou ouvrjyate to cupfoiaid oag,

*  pArjote pe to Tpua E§urmpétnong Melatwv.

[ Aiatunwote yparmwg to mapdnové oag }

Av rapdAa autd Sev S00¢i pia e§rjynon mou va oag iIkavorolei,
Kal To mapdmové oag agopd Tig diadikacieg, ta mpoidva K To
npoowmkd tng Etaipeiag ymopeite va unmofdAete emionua
yparmto mapdmnovo oty Yrnpeoia Alaxeipiong Mapamdévwv émou

€181Kd ekmaiSeupéva oteléxn €xouv TtV epmeipia va e§etdoouv

dueoa kai Sikala to Oépa mou Oa B€oete xwpig omoladrmote
Sikrj oag emBdpuvon.

To mapdmovo umoBdMetar Sia xelpdg 1} Taxudpopikd, péow @ag

1l nAektpovikoU taxudpopeiou fj p€ow TG I0TooEAISAg NG
Etaipeiag pag.

Av to mapdmovo agopd SiapecoAdfnon

MNa va pag BonBrioete va katavorjooupe tn B€on
oag Kal va avtanokplBolpe dueoa

Méoa oto mAaioio g epappoldpevng Siadikaciag
YIa TG TTEPITIWOEIG AUTEG

Av petd and dheg TG evépyeleg Kal IpooTideieg,
e&akolouBefte va pnv €iote Ikavoronpévol

Emkoivevia:
CNP CYPRIALIFE LTD: Yrinpeoia Aiaxeipiong Mapamévav

Kevtpika lpageia: Aswpopog Axpomddewg 17, 2006 XtpdPolog,
T.©. 20819, 1664 Aeukwoia, Tn\.: 22363472, dak: 22887321

Email: complaintscyprialife@cnpcyprus.com | Website: www.cnpcyprus.com
Tprjpa E§urmpétnong Mehatav - ThA. 22 11 1213

Tpageio Xpnpatooikovopikou Emtpdmou: www.financialombudsman.gov.cy
TnA: 22 848900
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MEMBER OF THE INTERNATIONAL INSURANCE GROUP

Dynamically, by your side

L' assureur de toute une vie




